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What is a surprise bill?
Here are some examples of when consumers have gotten surprise bills in the past:
A consumer goes to an in-network lab or imaging center for tests and the doctor

who reads the results is not in their health insurer&#39;s network. That doctor

then bills the consumer for their services creating a surprise bill.
Beginning July 1, 2017, California law protects consumers from surprise medical

bills when they get non-emergency services, go to an in-network health facility

and receive care from an out-of-network provider without their consent. In this
case, the law states that consumers only have to pay their in-network cost shari
ng. Medical providers are prohibited from sending consumers out-of-network bills
when the consumer followed their health insurer&#39;s requirements and received
non-emergency services in an in-network facility. Facilities include hospitals,
ambulatory surgery centers or other outpatient settings, laboratories, and radi

ology and imaging centers.
Consumers following their health insurer&#39;s requirements are protected from h

aving their credit hurt, wages garnished, or liens placed on their primary resid

ence.
Frequently Asked Questions:
If you received a surprise bill for medical services provided after July 1, 2017

and already paid more than your in-network cost share (co-pay, co-insurance or ) Tj T* BT /F1 12 Tf

our health insurer will review your complaint and should tell the provider to st
op billing you. If you do not agree with your health insurer&#39;s response or w
ould like help from the California Department of Insurance to fix the problem, y

ou can file a complaint with us online or by calling 1-800-927-4357.
Does AB 72 apply to everyone?
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Located on the north bank of the Yarra River Crown Melbourne has a casino, three
hotels, function rooms, award winning restaurants and shopping and entertainmen

t facilities.
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