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Not too long ago you may have noticed a change if you diligently watch your prod

uct stars. After these stars, used to be the word &quot;reviews&quot; that linke

d to the review section for a product. Amazon quietly changed it to &quot;rating

s,&quot; as shown below.
Helpful Votes: Shown in purple above. Shoppers can vote on a rating if it helped

 them understand a product. The number of people that found a review helpful is 

displayed to help searchers find more helpful reviews more easily. Helpful revie

ws are also moved to the top of the ratings list.
Sexual in nature
Against any of the other guidelines that Amazon includes.
Ratings that include these issues can be reported by emailing community-helpamaz

on.com, or clicking &quot;Report Abuse&quot; in the individual rating. The ratin

g is then reviewed by Amazon moderators, who may remove it at their discretion.
I have seen reviews removed because of incentives; improper seller communication

s; too many reviews posted from the same Amazon account within a certain time fr

ame; and because a reviewer had a personal or professional relationship with the

 product they reviewed.
The removal of all the product&#39;s reviews and preventing the product from rec

eiving future reviews or ratings.
Depending on how you work with Amazon, there are two options. Vendors have acces

s to the Vine Program and sellers have access to the Early Reviewer Program. Eac

h program works a little differently.
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